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Access & Identity Management 
 

Nicholas Lorenzini, PM 

 



Federal Government Access 

• DTIC forged a Memorandum of Agreement with OPM to 
foster a new way for U.S. federal government civilian 
employees to register for access without the use of a 
government identification card 
– This replaced the need for the customer to manually fax their current 

SF-50 to show proof of employment and other pieces of information 

• Through the automated query via an individual’s name, date 
of birth and SSN, validation of identity can be done through 
the OPM SF-50 database 
– DTIC does not store SSN and your date of birth for your registration, 

only utilizes it to query OPM’s database 

• Federal contractors complete manual registration, as well as a 
Government Approving Official in validating “need to know” 



My Identity 

How does it work? 

START 

FedGov 
Customer goes to 

https://www.dtic.mil/ 

Customer clicks “Register” 
without a CAC button 

Customer enters Email 

Customer verifies via 
Email, utilizes Custom Link 

Customer enters NAME, 
DOB, SSN 

Customer forwarded to 
Registration application 

Customer completes 
Registration Application 

User Granted Access / 
Sent to Pending Queue 

NO 

OPM 
Validated? 

Fed CTR 

Customer forwarded to 
Registration application 

Customer completes 
Registration Application 

User Granted Access / 
Sent to Pending Queue 

Special Permission? 

My Permissions 
 

YES 



Why the Extra Security? 

• DTIC is a third-party information provider 
• The abundance of various classifications and distribution codes demands us to 

ensure the information reaches the individuals with the right permission to view it 
 

• Majority of our collection is user submitted  
• Users demand complete fortitude in the protection of their investments of 

research and engineering 
• DTIC’s growth of small business and government proprietary information has 

greatly expanded  

Images courtesy of Identity Automation, LP 
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R&E Gateway 
https://www.dtic.mil 

• Integrates DTIC’s online access controlled tools, 
products and services 

•  Includes:   
– Seamless access to DTIC’s products, tools and services 

– Resources and user contributed content on technical 
topics organized and accessed centrally 

– Single login for multiple capabilities 

• Accessible across the federal government to 
government employees and contractors 

• Presents opportunities for collaboration 

https://www.dtic.mil/
https://www.dtic.mil/


New Access Controlled  Entry Point: 
R&E Gateway 



 DTIC’s Products & Services 

Unifies access  to DTIC’s products & services 
including: 
• DoDTechSpace 

• DoDTechipedia 

• DTIC Search 

• Popular content and discussion 

Links to additional services include: 
• Information Analysis Centers (IAC)  

• Analytics 

• Defense Innovation Marketplace 

A central place to conduct work 
activities virtually with several 
communication options.  



Today’s Work Environment 

How are you conducting business?  
 
Pertinent information in several different 
tools 
• E-mail correspondence 
• Internal agency shared drives  
• Internal agency chat 
• Drop box for file sharing 

 
Tool limitations 
• One topic might generate several e-

mails 
• Each work activity may have several 

correspondence items that are 
captured in different locations 

• Internal mechanisms do not promote 
visibility outside the organization 10 



The Future Work Environment 

 

Offers a central place to conduct work 
activities virtually with several 
communication options.  
 
Attributes of the tool: 
 
• Fosters cross-organizational 

collaboration 
• Provides greater efficiency and access 

to information 
• Embraces work flow activities 
• Enables asynchronous communication 
• Provides an opportunity for people to 

work together dynamically 

11 



Background - DoDTechSpace   

Today’s challenges 

• 60,000 people in the DoD S&T community from 
different geographic locations are siloed 
 

• Limited budget for conference travel 
 

• Streamlining required for business processes using new 
technologies  
 

• Scalable, adaptable tools are needed to attract and 
retain a new generation of scientists, engineers and 
researchers  

 
Solution - DoDTechSpace 
• A secure virtual environment in which participants can 

create, organize and share information, as well as find, 
connect and interact with each other 

• Collaborative opportunity for combining talent across 
.mil, .gov., edu, and .org. 
 

12 

DoDTechSpace Facts 
   

• June 28,  2012: NIPR beta 
launched 

• August 25, 2012: NIPR 
pilot launched 

• September 24, 2013: NIPR 
site launched 

• November 21, 2013 -DTIC 
home page refresh, 
replacing DTIC Online 
Access Controlled (DOAC) 

• Today, DoD personnel can 
collaborate within their 
organization and 
externally with other 
personnel at the 60+ labs 
in the DoD, with other 
services and across the 
enterprise 



As a working research tool, DoDTechSpace supports the entire 

DoD research and engineering (R&E) community through 

universal navigation and social integration, from the Pentagon to 

DoD and Service Lab activities. 
 

A user can: 
• Foster discussions and sharing of projects, documents, and ideas 
• Expose trends, hot topics and needs 
• Work with colleagues to share S&T information 
• Create self- managed communities of interest for 
      professional networking  
Key benefits: 
• Adds structure and permanence to ad hoc communications 
• Moves discussions from individual-to-individual to broad 

collaboration 
• Flexible, no cost, intra-agency and cross-organizational 

communication platform 

13 

Purpose of the Tool 



  Building Blocks of the Tool 

 

 
CONTENT 

Blog Posts 

Discussion
& 

Questions 

Documents 
& Uploaded 

Files 

Polls 

PEOPLE 

Group Project 

PROFILE 
PERSONAL 
CONTENT 

Tasks 
to name a few 

    

   customer-created 

PLACES  
for  

Content 
 



DODTechSpace Product Features 

15 

Inspire better intra-agency communication 
and cross-organizational communication 
 
• Activity stream: Stay in the know and see activity 

updates from people, places and content 
• Find, follow, connect: Discover people from activity 

updates, threaded discussions or through search  
• Social profiles: Put a face to a name through rich 

profiles 
• Search everything: Find people, groups, discussions, 

blogs, images and documents 
• Document collaboration: Create and share 

documents, then review and edit 
• Work together: Create public, open, private or 

hidden groups  
• Encourage engagement: Reward participation 

through built-in game mechanics 

 
Sidebar: Social Gamification 
   

Gamification is the use of 
game attributes to drive game-
like player behavior in a non-
game context. This definition 
has three components: 
• The use of game attributes 

such as game psychology, 
storytelling 

• Driver for game-like player 
behavior such as such as 
engagement, interaction, 
addiction, competition or 
collaboration 

• Environment for non-game 
context (e.g. education, 
work, health and fitness, 
community participation, 
civic engagement, 
volunteerism, etc.) 

 
- Michael Wu, Ph.D. is Lithium's 
Principal Scientist of Analytics 



Community Members in Action 

Two examples of DoDTechSpace groups 
 
Emerging Technology Group 
https://www.dtic.mil/REGateway/thread/174 
 

Overview: Information on activities relating to 
emerging science, technology and applications. 
This includes technology watch and horizon 
scanning, specific technical assessment 
activities, and efforts to integrate technical 
intelligence into our S&T processes. 

 

Trusted Microelectronics Group 
https://www.dtic.mil/REGateway/thread/1339 
 

Overview: Trusted microelectronics are critical 
to ensure mission success and to mitigate cyber 
hardware vulnerabilities.  

16 



Social Business Success 

1. Emerging Technology Group 
• Posts “Topic of the Week," which garners extensive threaded 

conversations 
• Fosters viral  “@mentions” that engage the community  

 
2. Trusted Microelectronics 
•Uses unanswered questions to drive crowd-sourced solutions  
•Organizes projects by subject type 

 
3. Combatant Command Researchers 
• Pollinates information and resources through links and 

contextual tagging 
• Leverages the “Watch a Tag” widget to bring focus to topics of 

interest 
 
4. Private Group 
•Drives innovation through collaborative brainstorming 
• Securely crowd-sources proof-of-concept components 

17 

 
Success Verbatims 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“I was able to develop 
a working group page 
and quickly get 
content up for our 
team to start 
collaboration.  I think 
this is a great product 
and best of all, no 
hoops to jump 
through to get setup.”   

“Once I poked around in 
the DoDTechSpace, I was 
quickly able to setup a 
group site, set 
permissions, add content 
and invite my colleagues.” 



Future Functionality 

• Greater personalization 
of your profile 

 
• Greater ways to filter 

activity that interests 
you 

 
• Further customization 

of your group 
homepage 

 



Try It! 

• Browse content 
 
• Complete your 

profile 
 
• Create a 

“hidden” group 
as a “sandbox” 
to test drive 
functionality 

Getting More Out of Groups 
Groups are typically used for gathering around 
a particular topic of interest.   

• Groups are created for their 
organizations, teams, project, tasks, 
etc. Groups can also be created for 
individual use 

https://www.dtic.mil/REGateway/docs/DOC-3966


 Start with Help 

 

Scroll down on            home page 
Click on Help 
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Problem 
Barriers between colleagues: 
solution providers and technology 
consumers are separated by 
geography and organizational 
structures 
 

Solution 
A widely accessible tool to 
foster collaboration between 
solution providers and 
technology consumers 

 
 
 

Bringing Solution Providers and  
Technology Consumers Together 



DoDTechipedia Is One Way to Break 
Down the Barriers to Collaboration… 



 

 

 

A site for collaboration and information sharing among the 

science and technology community that reaches across  

organizations to enable a more open information knowledge 

sharing experience 

  An interactive wiki for the federal govt. and DoD 

 
 
 

  

• A repository about scientific and technical issues 

• Populated and edited by government personnel and 

contractors 

  A collaborative encyclopedia 

DoDTechipedia 



• Active duty military 

• DoD civilians 

• DoD contractors 

• Federal government employees 

• Federal government contractors  
 

Need a DTIC account to access DoDTechipedia 
and other DTIC products & services? 

• Register at: https://www.dtic.mil  

 
 
 

DoDTechipedia Access is Limited to: 

https://www.dtic.mil/


• Discussion is limited to the unclassified DoD 
Distribution C level (U.S. government agencies and 
their contractors).  
 

• No company proprietary information 
 

• No DoD only information 
 

• No export control information 

 
 
 

Level of Discussion 



 
 
 

Access through the R&E 

Gateway, https://www.dtic.mil  
 

OR 
 

https://www.dodtechipedia.mil   

Access Through the R&E Gateway 
https://www.dtic.mil  

https://www.dtic.mil/


Navigate to other 

DTIC sites. 

Use the breadcrumbs to go 

back a few pages. 

Main navigation to 

content areas. 

Help – FAQs – Tutorials – 

Sandbox for practicing 

DoDTechipedia Navigation 



Each wiki page includes  

• Content adding options and 

easy-to-use tools for 

connecting and collaborating 

• Sidebar navigation menu – 

New – The size of this area is 

adjustable or can be hidden 

DoDTechipedia Navigation 



Drop down menu that allows 

users to quickly search for a page, 

blog, attachment, or person within 

the site. 

DoDTechipedia Navigation 



 

• Add/edit content to an existing page 

• Start a new page with new content 

• Attach a document to a page 

• Attach internal links to documents and other wiki 
pages, or external links to websites 

• Add a comment  

• Post a blog response 

• Create a personal space and add content 

 

 
 
 

Contributing Content 



Search for Existing Content 

Use the search box at the top of the page. 
 

Note: DoDTechipedia is selected.  

If you select DTIC Collections, your search 

will be executed in DTIC Search. 



Search for Existing Content 

• Begin typing your term in 

the search box, and an auto 

display will begin to appear.  
 

• Continue typing and hit the 

enter key to see search 

results or select a topic 

during the auto display and 

go directly to that wiki page. 



Search for Existing Content 
Search Results Page 

Too many results? 

• Refine your search in DoDTechipedia using 

the pull down boxes.  

• NOTE: These additional search options will 

only appear on the search results page. 



There’s MUCH More  

 
 
 

Information on training:  https://www.dodtechipedia.mil/dodwiki/x/BYE6Aw  

https://www.dodtechipedia.mil/dodwiki/x/BYE6Aw
https://www.dodtechipedia.mil/dodwiki/x/BYE6Aw
https://www.dodtechipedia.mil/dodwiki/x/BYE6Aw
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• DTIC Online Public 

• R&E Gateway search 

• Defense Innovation Marketplace 

• Future plans 

• Challenges with Google 

• Benefits of Google 

 

Search at DTIC 



 

DTIC Online Public 
http://www.dtic.mil/dtic/ 



 

DTIC Online Public 



Other Public Search Sites 



 

R&E Gateway Search 



 

R&E Gateway Search 
https://www.dtic.mil/DTICOnline/ 



 

R&E Gateway Search 



 

Citation Display 



 

Refine Search 



 

Refine Search 



 

DoD Research 



Community 

 



 

My Research 



 

My Research 



Defense Innovation 
Marketplace 



Defense Innovation 
Marketplace 

This is a mock-up slide for training purposes only.  Proprietary information has been blocked. 



Defense Innovation 
Marketplace 

This is a mock-up slide for training purposes only.  Proprietary information has been blocked. 



Defense Innovation Marketplace 
http://www.defenseinnovationmarketplace.mil/SearchTrends.html 



Future 

• Index additional content 

• Create links between budget, projects, 
documents 

• Save search settings 

• Save multiple lists 

• Offer graphical display of results 

• Leverage usage statistics 



Challenges with Google 

• Variant term order finds different results 

• Supports some Boolean and nesting, but only in 
field searches 

• Partially supports truncation and wildcards 

• Number of results and numbers on navigators are 
all estimates 

• Limited to 1,000 results 

• Relevancy algorithm based on linking pages 

• It is a black box 



Benefits of Google 

• It is a black box 

• Fast search results 

• Very little down time 

• Vendor is responsive to some enhancement 
requests 

 

 



QUESTIONS? 



Disclaimer of Endorsement 


